
Dear Client / Lift Owner,  

 

Welcome to Direct Lifts Service, the lift recently delivered to 185 Old Northern Road, Castle Hill 
NSW 2154 needs the Warranty Registration form to be filled out for the warranty to be valid. 

 

To activate your Direct Lifts Australia Warranty from Handover and ensure we have the correct 
details for future servicing, warranty support, and invoicing, we ask that you or the final owner 
completes our short Warranty Registration Form. 

 

The form will only take 2–3 minutes and allows us to register: 

 

Your warranty 

Your preferred contact details 

Ownership/entity information 

Billing details for future service requirements 

 

Please complete your Warranty Registration here: 

 

     https://directlifts.formstack.com/forms/warranty_registration 

 

Once submitted, your warranty registration will be completed, and we'll have everything in place 
to provide you with ongoing support throughout the life of your lift. 

 

If you have any questions, please don't hesitate to contact our team. 

Kind regards, 

The Direct Lifts Service Team 

P: 1300 134 011 

handover@directlifts.com.au 

QLD: 43 Telford St Virginia QLD 4014 

NSW: 35 Garema Cct, Kingsgrove NSW 2208 

VIC: 17 Military Rd, Broadmeadows VIC 3047 
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